
               
 
 

INCA Helplines and Services 

 

 

Topic Provider Description How to Access Service 

Contractual and 
Legal (England 
and Wales) 

Wedlake Bell 
One hour’s free advice per year on construction 
law, contracts, dispute resolutions and 
retentions 

0844 249 9871 

Contractual and 
Legal (Scotland) 

Anderson 
Strathern 

Thirty minutes’ free advice per case on 
construction law, contracts, dispute resolution, 
and retentions 

0844 249 9872 

Employment Croner 
Free advice on employment issues including 
discipline, redundancy and ill health 

0844 249 9873 

Health & Safety 
Safety 

Services 
Free advice on health and safety matters 
including CDM, asbestos and risk assessments 

0844 249 9874 

Tax & Business RSM 
Free advice on tax and business queries 
including CIS, insolvency and tax status 

0844 249 9875 

R&D Tax Credit 
Claims 

Rift Group 
30 minutes free advice and 5% discount for 
members to claim tax relief on money they’ve 
spent on Research & Development  

Phone 01233 653008 and 
quote Build UK 

Tax Returns Go Simple 

An exclusive 25% discount with voucher 
code BUILDUK17 to calculate and submit to 
HMRC for just £18.75 
 

www.gosimpletax.com 

Credit Checks Credit Serve 
Free, unlimited credit checks for any company 
based in the UK or ROI 

Email 
creditcheck@builduk.org with 
the name and number of the 

company 

Publications 
Construction 

Industry 
Publications 

30% discount on the Construction Health & 
Safety Manual and Construction Environmental 
Manual 

Use the promotional code 
BUILDUK when checking out 

DBS Checks 
Security 

Watchdog  
A simplified online system for carrying out 
enhanced DBS checks for employees 

Phone 0844 249 1004 and 
ask for the ‘Build UK 

Umbrella Team’ 
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